
  AGENDA 
 
 CITY OF MINNETONKA 
 
 STUDY SESSION 

 
MONDAY, JANUARY 12, 2009 

 
6:30 P.M. 

 
COUNCIL CHAMBERS 

  
 
 
 
1. At Large B Council Seat Interviews 
  
2.  Adjournment 
 
 
 
 

 
 
 

 
The purpose of a study session is to allow the city council to discuss matters informally and in greater 
detail than permitted at formal council meetings. While all meetings of the council are open to the public, 
study session discussions are generally limited to the council, staff and consultants. 

 
 



City Council Study Session Item #1 
Meeting of January 12, 2009 

 
Brief Description: At Large B Council Seat Interviews 
 
 
Following Jan Callison’s election to the Hennepin County board, Councilmember Terry 
Schneider was unanimously selected by the council to fill the remainder of her term as 
mayor, and was sworn in on January 5, 2009.  
 
 
Interviews 
 
At its January 5th regular meeting, council selected nine applicants to interview out of 
the 37 candidates who applied for the vacant at-large position. One candidate 
subsequently withdrew. The remaining eight candidates were invited to interview, with 
times scheduled randomly: 
 

6:40 Paul Ansolabehere 
7:00 Joseph Bodell 
7:20 Amber Greves 
7:40 Bonnie Burton 
8:00 Tim Goodyear 
8:20 Craig Acomb 
8:40 Derrick Agate, Sr. 
9:00 Anne Malm Hossfeld  

 
At council direction, candidates were informed that the interviews would last 20 minutes, 
with the first five minutes for introductory comments, and the remaining 15 minutes for 
informal questions from council members. Candidates were advised that the interviews 
were public, but out of respect for the process, were asked not to sit in on the other 
candidate’s sessions or watch on cable while the other candidates were interviewed.  
 
 
Evaluation Process 
 
Following the interviews, council members are asked to complete the attached form, 
which includes two evaluation scales: 
  

(1) Please rate each candidate on a scale where one is lowest and ten is highest. To 
ensure consistency, every candidate must be assigned a rating within this range, 
and more than one candidate can be assigned the same rating. 

 
(2) Please also rank order the eight candidates from first choice to last choice. To 

ensure consistency, every candidate must be ranked from first to last, with no 
repeats or ties. 
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An example of a completed form is provided below: 
 
 

Example evaluation form 
  

 
Candidate 

Rating 
(1=lowest, 

10=highest) 

Rank 
(1=first choice, 
8=last choice) 

Bill Doe 5 7 
Betty Wells 6 5 
Tom Black 2 8 
Mary Brown 10 1 
Bob Martin 10 2 
Jane Doe 5 6 
Mark White 8 3 
Frank Roe 8 4 

 
  
Please provide the completed form on the following page to the city manager no later 
than noon on Tuesday, January 20 so that compilations of each evaluation can be 
made available at the January 21 special council meeting. These results will serve as a 
basis of discussion for selecting finalists for a second round of interviews at the January 
26 regular council meeting. 
 
 
Originated by: 
John Gunyou, City Manager 
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City Council Candidate Evaluation Form 
  
 

 
Candidate 

Rating 
(1=lowest, 

10=highest) 

Rank 
(1= first choice, 
8=last choice) 

Paul Ansolabehere   

Joseph Bodell   

Amber Greves   

Bonnie Burton   

Tim Goodyear   

Craig Acomb   

Derrick Agate, Sr.   

Anne Malm Hossfeld   

 
 







Amber Greves 
 

• A fresh, new perspective 
As a mother of young children, I would bring to the council a new perspective: one that is 
comprehensive and mindful of all residents and areas of need, yet specifically attuned to families.  
Over the years, my interactions with women and families throughout Minnetonka have generated 
a pool of knowledge about our community’s strengths and weaknesses that I believe will continue 
to be important to draw upon.  I am in touch with the needs and vision of young families in 
Minnetonka and feel it is essential to continue attracting and retaining families in the community.   
 

• Board experience and dedication to the community 
Since moving to Minnetonka, I have been driven to serve the community within different facets 
of my life.  As previous President and board member of the nonprofit group MOMS Club-
Minnetonka West, I helped to connect mothers within Minnetonka, who in turn have collectively 
contributed to the community through service projects and networking to bring people together.  I 
have also served on the Park Board for the past two years and participated in the City’s 
comprehensive planning process through focus groups and work sessions.  Through my 
experience on the Park Board, I have worked with fellow board members in an advisory role to 
the City to provide input on some of our greatest assets: our parks, trails, and outstanding 
recreational programs.  I have advocated for the protection and enhancement of Minnetonka’s 
natural environment and would continue to carefully evaluate and manage open space if serving 
on the Council.  I helped to develop park and trail recommendations, provide input regarding park 
and trail related items in the Capital Improvement Plan, give feedback on site operations and 
administrative changes, approve agreements, and process public input to advise the City on 
ordinance changes relating to our parks.  Lastly, I have also been involved in leadership activities 
pertaining to my profession.  I currently serve on the Governance Board of the Minnetonka 
Teachers Association and am dedicated to ensuring that schools remain a successful part of our 
community as well. 
 

• Responsible and realistic with a vision for Minnetonka’s future 
The dialogue I have had with people in Minnetonka, the experience of helping to form the City’s 
comprehensive plan, and my work on the park board, all contribute to a passion for the vision of 
our wonderful community and provide me with a perspective that would benefit the Council.  
From the initial collection of public input and brainstorming sessions pertaining to the 
comprehensive plan, I have been truly excited about the formation of a vision for Minnetonka.  I 
have a strong interest in seeing the values, themes, and concepts of the plan come to fruition in 
the future.  Parks, trails, and open space are a big part of the comprehensive plan, and I would 
bring my experience from the Park Board to the Council.  With that in mind, I also am keenly 
aware of the realities of budgeting and prioritization in difficult economic times.  Capital projects 
are on hold and the need for responsible City spending is imperative.  I maintain, however, a big-
picture perspective and would continue to work forward from a framework of vision if serving on 
the council.  
 

• Balance, communication, integrity 
My profession is in the area of human services.  I am a clinician and a “people-person” who 
instructs and rehabilitates in the area of communication.  I work closely with children but also 
have much experience professionally and personally with all age-ranges and senior citizens.  As 
such, my ability to relate well to others would serve the community well in both dialogue and 
decision-making.  I believe governing bodies should be well balanced and reflective of the 
constituency being represented and that different professional backgrounds are complementary in 



decision-making processes.  I would add to that balance with my perspective and abilities and 
would strive for open, honest communication at all times.  Furthermore, if given the privilege to 
serve Minnetonka on the City Council, my promise to the community, Council, and City Staff 
would be to remain dedicated to that which is best for the City.  I would also adhere to my 
principles and values, which include taking the responsibility granted to me seriously, remaining 
open-minded, continuing to learn as much as possible about issues, and clearly communicating.                              
 
 
 
 



 
BONNIE BURTON 

 
Minnetonka, MN 55305 

 
 

1. If you were preparing a campaign brochure for election to the At-Large seat and had to 
include four concise bullet points that summarized what you wanted the citizens of Minnetonka 
to know about you when they cast their votes, what would those bullet points be? 

 Municipal finance professional who understands the challenges and issues cities face in difficult 
economic times; experienced and familiar with city government. 

 
 Loves local government and wants to serve my community of 25 years by helping maintain 

Minnetonka’s excellent quality of life and continuing the tradition of good governance. 
 

 Will strive to always be knowledgeable about City issues, responsive to City residents, and 
supportive of City staff; I also think that council leadership should provide for the interests of the 
entire city and not cater to narrow agendas.  

 
 My top 10 list of things I love about Minnetonka!  1) Arborist Emily’s tree planting class; 2) 

Spring clean-up day; 3) Summer Festival fireworks; 4) Ice cream and Burwell House tours; 5) 
Ridgedale; 6) All those bike paths! 7) The City website; 8) Conservation water rates; 9) Award 
winning schools; and finally, 10) in 25 years, the snowplows have NEVER hit my mailbox!!  
What are your top 10 favorite things about our City?? 

 
 

2. Provide some insight into why you chose those specific bullet points. 
 

 The first point summarizes my professional background and experience that will help me prepare 
for the vacant at-large council position. (The who.) 

 
 The second point is an expression of interest and desire to serve. (The why.) 

 
 The third point describes the approach I would take to execute my duties. (The how.) 

 
 The last point is fluff, but is intended to encourage acknowledgement of the good things about 

our city and the things that we do right. (The fun.) 
 



To Applicants for Council At-Large seat B: 
In an effort to give the council additional insight into your desire to serve on the City 
Council, I would like to have each of you submit a written response to the following two 
questions: 
1. If you were preparing a campaign brochure for election to the At-Large seat and 
had to include four concise bullet points that summarized what you wanted the 
citizens of Minnetonka to know about you when they cast their votes, what would 
those bullet points be? 
2. Provide some insight into why you chose those specific bullet points.   

1.    

Tim Goodyear  

 

Family – My wife of 19 years and I are 15 year residents of Minnetonka, where we 
are raising our 3 children.  

 

Experience – 20 year career of providing fiduciary financial guidance to individuals 
and small businesses  

 

Volunteer Service – lifelong commitment to helping in programs for kids, church, 
government and schools.  

 

Dedicated to serving with others in the continued success and improvement of the 
city of Minnetonka.    

2.  

I believe it is important to the citizens of Minnetonka to know how your family, education 
and experience have formed your values.  I also believe that they want to know what is 
important to you, as demonstrated by the activities you have been involved in.  Most 
importantly, they want to know how I would visualize my role should I be selected to serve.  
I want them to know that I intend to serve by objectively listening to and learning from all 
sources of ideas that are under discussion at the city.   



Craig Acomb – Additional questions for City Council position 
 

1. If you were preparing a campaign brochure for election to the At-Large seat and 
had to include four concise bullet points that summarized what you wanted the 
citizens of Minnetonka to know about you when they cast their votes, what would 
those bullet points be? 

 
• Proven government leadership, with nearly 20 years of experience. 

I would certainly highlight my broad experience in government, spanning the 
areas of public finance, health, environment, public infrastructure, and youth 
development.  I have successfully held senior management in a wide variety 
of areas, showing depth of knowledge and breadth of experience.  I would like 
to bring that skill set to bear in helping my home community. 

 
• Innovative team-player, with a track record of results. 

Constituents today want to make sure that their elected officials are being 
creative and working together to solve the problems facing our community 
today.  They are also interested in knowing that those candidates have been 
successful in “thinking outside of the box” in the past, a measure of whether 
they will be capable again in the future.  I have been able to bring together 
strong teams from disparate groups to develop and implement innovative 
solutions to problems, and would want potential voters to know that. 

 
• Values trust, honesty, transparency, and accountability in government. 

There has been much news lately about corruption in both the public and 
private sectors, and it is important that citizens trust in their government.  
Some of my core values as a public servant are trust, honesty, transparency, 
and accountability.  These are values that should be expected in elected 
officials. 

 
• A long-term commitment to our community and its future. 

My family and I made the conscious decision to move back to this 
community, where my wife was born and raised and my mother-in-law (who 
lives with us) has lived for 50 years.  We are invested in a remodeled home, 
our children’s school, our neighborhood, and our community.  We plan to live 
here for a long time, and want our fellow neighbors to know we are 
committed to the future of our city. 
 

  
2. Provide some insight into why you chose those specific bullet points. 

 
See answers under bolded bullets above. 

 



To Applicants for Council At-Large seat B: 
 
In an effort to give the council additional insight into your desire to serve on the City 
Council, I would like to have each of you submit a written response to the following two 
questions: 
 

1. If you were preparing a campaign brochure for election to the At-Large seat and 
had to include four concise bullet points that summarized what you wanted the 
citizens of Minnetonka to know about you when they cast their votes, what would 
those bullet points be? 
 
Derrick Agate Sr. 

1. Dedicated community member and long time resident of Minnetonka 
2. Passionate about maintaining an affordable and attractive community 
3. Desire to continue to improve quality of life for citizens and employees 
4. Focused on fiscal responsibility. 

 
2. Provide some insight into why you chose those specific bullet points. 

 
1. I have lived in the community since 1988 and I know this is a great place to 

live and raise a family and am constantly striving to convey that message to 
others.  I have also had the opportunity to work on various committees and 
with various groups within the city of Minnetonka.  Over the years I have 
become more and more involved with different aspects of this community and 
am ready for the next step. 

 
2. It is important that we continue to offer affordable housing in our community.  

Bigger is not always better. One of the ways to do this is by getting support 
from our local businesses.  The tax revenue that is generated from business 
helps a community to stay strong.  

 
3. In order to improve the quality of life, the citizens and employees would have 

to take pride and ownership in the community in which they live and work.  I 
believe by asking our citizens to get involved we will improve their ownership 
in the community, creating a culture that is welcoming to all.  In addition, I 
believe that if our employees are happy and are proud of the environments in 
which they work, they will provide better service to the community.  We are 
in the business of serving our citizens. 

 
4. I am a business-minded individual and realize the importance of  fiscal 

responsibility.  We must account for our spending and tax dollar appropriation 
to deliver the best civil service that we can while keeping property tax 
increases in check.  As a council member, it would be my responsibility to 
help identify cost savings opportunities for the city to maximize the 
effectiveness of each dollar we receive.   
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1. If you were preparing a campaign brochure for election to the At-Large seat and 
had to include four concise bullet points that summarized what you wanted the 
citizens of Minnetonka to know about you when they cast their votes, what would 
those bullet points be? 
 

 Small neighborhoods, natural resources, and thriving 
businesses make Minnetonka the place to live, work, and 
shop.   Minnetonka is a unique mix of local neighborhoods, parks, trails, woods, 
wetlands, and business centers -- that works! I will work to protect our unique 
neighborhood identity at the same time we attract and keep thriving businesses in 
our community. 

 Your taxes working for you.   Now especially, Minnetonka residents want 
to know their taxes are working to bring real benefits to them. I will bring a fiscally 
conservative approach to budgeting that will scrutinize proposed expenditures to 
make sure they bring real value to our quality of life and our services. 

 Keeping Minnetonka in the lead.   Minnetonka has a leading role in the 
greater metropolitan area by virtue of its size, population, natural resources, and 
popular business centers. I will work to understand Minnetonka's concerns and 
make sure they are heard at the metropolitan and state levels.  

 Minnetonka residents tell us what they want -- we need to 
listen.  Too often, residents tell the City they don't feel their concerns are heard 
— that important decisions start at the top and belatedly filter down to residents. 
I'm excited about the potential of new models for planning and development that 
bring residents, developers, and the City together at a project's beginning and 
work holistically to ensure everyone takes something away from the table: 
developers and residents together. 

 
2. Provide some insight into why you chose those specific bullet points. 
 

I think the main concerns of Minnetonka residents are maintaining the value of their homes; having 
high-quality services like police, fire, schools, and public works; enjoying our natural resources; and 
having access to local businesses for jobs, retail, entertainment, services, and gathering spots. I 
believe the above bullet points address how the City can achieve these goals by 1) combining 
preservation of residential neighborhoods with 2) taxation that addresses real needs, 3) strong 
business development that provides services and opportunities the community needs and wants, 
and 4) keeping Minnetonka a leader in services in the metropolitan area. These bullets highlight my 
passion and my commitment. 



















4350 Baker Road, Suite 400    TEL 952.897.7700    FAX 952.897.7704    www.welshco.com 

           
           
           
  
 
 
December 15, 2008 
 
 
Mayor Schneider 
City of Minnetonka 
Minnetonka City Hall 
14600 Minnetonka Blvd. 
Minnetonka, MN 55345 
 
 
Dear Mayor Schneider, 
 
I am writing this letter of recommendation in support of naming Paul Ansolabehere 
for councilmember of the Minnetonka City Council.  I have known Mr. Ansolabehere 
for over 15 years, and have always known him to be a dedicated and loyal leader in 
his Community. As a business professional, Mr. Ansolabehere consistently 
demonstrates a high degree of integrity, and recognizes the important roles of 
responsibility and accountability. He has always been very responsive and a real 
pleasure to deal with. 
 
Welsh Companies is proud to be a part of the Minnetonka Corporate Community, and 
I believe Paul would work hard to contribute to the Community’s continued success. 
 
Sincerely, 
 

S 
 
Scott T. Frederkisen 
President 
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Karen Telega

From: John Gunyou
Sent: Thursday, January 08, 2009 6:53 PM
To: Karen Telega
Subject: FW: Joe Bodell recommendation

 
 

From: R J LUSKY [mailto:rjlusky@msn.com]  
Sent: Thursday, January 08, 2009 4:23 PM 
To: Terry Schneider; Dick Allendorf; Bob Ellingson; Tony Wagner; Brad Wiersum; James Hiller 
Cc: John Gunyou; joe.bodell@gmail.com 
Subject: Joe Bodell recommendation 
 
To whom it may concern: 
  
I understand that Joe Bodell is applying for an open seat on the Minnetonka City Council.  I have 
known Joe for nearly two years.  I am the pianist at Bet Shalom Congregation in Minnetonka, 
and I met Joe and his fiancee, Liz, when they asked me to provide piano music for their wedding 
at Bet Shalom. 
  
I spent some time talking with Joe and Liz, and getting to know them, as we discussed plans for 
their wedding.  I found Joe to be an intelligent, engaging, responsible and reliable young man.  
He has been involved in the Bet Shalom community, as well as the larger community of 
Minnetonka. 
  
I would feel very comfortable having Joe represent me as a councilman.  He is empathetic 
and concerned for his community, and he has a great combination of seriousness and humor 
which would ingratiate him to the people with whom he works.  I highly recommend him for this 
position, and I feel he would definitely be an asset to the Minnetonka City Council.  I hope you 
choose to appoint him in this capacity. 
  
Sincerely, 
  
Rita Lusky 
1122 Hollybrook Drive 
Wayzata, MN  55391 
951-476-2263 
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Karen Telega

From: John Gunyou
Sent: Friday, January 09, 2009 10:30 AM
To: Karen Telega
Subject: Fw: On behalf of Joe Bodell

From: Rabbi David Locketz  
To: Terry Schneider; Dick Allendorf; Bob Ellingson; Tony Wagner; Brad Wiersum; James Hiller  
Cc: John Gunyou  
Sent: Fri Jan 09 10:27:59 2009 
Subject: On behalf of Joe Bodell  
January 9, 2009 
 
To:   Minnetonka City Council Members and the Mayor 
 
I am writing to recommend Joe Bodell as a great choice for appointment to the open seat on the Minnetonka City 
Council, for which he has applied, and been chosen by you, to interview.   

As a member of our congregation, I know Joe to be incredibly knowledgeable regarding societal and political issues.  He 
is also a terrific family man, having moved here with his college sweetheart and wife—Liz—who is a Minnesota native.  
As a new father and a homeowner in Minnetonka, he is deeply interested in putting to use his inherent interest in 
making the community a better place with his political experience and dedication to public service.  
 
The combination of Joe's approachable nature, his civic mindedness, and unique ability to frame issues in a way that 
brings people together is a perfect mix for the City Council. 
 
I am resident in Minnetonka with my family, as well as it being the location of our congregation, and I would be very 
pleased to see Joe appointed to this important position. 
 
All my best, 
 
Rabbi David L. Locketz 
Bet Shalom Congregation 
13613 Orchard Rd. 
Minnetonka, MN 55345 
www.betshalom.org 
952‐933‐8525 
Please consider the environment before printing this email 
 



























 
January 7, 2009 
 
Honorable Mayor Terry Schneider 
John Gunyou, City Manager 
City of Minnetonka, MN 
14600 Minnetonka Blvd. 
Minnetonka, MN 55345 
 
Re:  Bonnie Burton – City Council Candidate 
 
Dear Terry and John: 
 
This letter of recommendation is in support of Bonnie Burton for the appointment of 
councilmember for the at-large City Council seat.   
 
I have known Bonnie for almost 10 years in her professional capacity as Finance Director/ 
Treasurer for the City of Shorewood, MN.  In addition to her solid background as a 
municipal finance staff professional and her extensive knowledge of city processes and 
procedures, she has a broad understanding of the issues cities are facing, especially in 
uncertain economic times. The City of Shorewood has consistently won GFOA 
achievement awards under Bonnie’s leadership, and in July 2008 was awarded a bond 
rating upgrade of Aa2 from a previous rating of Aa3.  Bonnie Burton would be an asset to 
your council with her professional as well as her personal skills. 
 
Ms. Burton is ethical and professional and has consistently demonstrated a high degree of 
integrity, responsibility and accountability.  She is always very responsive and a true 
pleasure to work with.   
 
It is my pleasure to recommend Bonnie Burton for your consideration for this seat.  I 
believe Bonnie would be an admirable representative of all the City’s residents and would 
work hard to contribute to the community’s continued success.  
 
 Please feel free to call me at (952) 470-5338 if you have any questions. 
 
Sincerely, 

 
Mayor Christine Lizée 
City of Shorewood, MN 

CITY OF 
SHOREWOOD 

     5755 Country Club Road • Shorewood, Minnesota 55331 • 952-474-3236 
      Fax: 952-474-0128 • www.ci.shorewood.mn.us • cityhall@ci.shorewood.mn.us 
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OBJECTIVE: 
 
To attain a position on the City Council that fully utilizes my skills, experiences and education.  A people 
oriented assignment which calls for growth and renumeration based on resourcefulness, initiation and determined 
effort. 
 
SUMMARY OF EXPERIENCE: 
 

• Top producing Sales Professional with over ten years of experience in selling and managing sales 
through direct and indirect channels. 

• Enterprise alliance and partnership experience. 
• Experience selling Internet and proprietary solutions to fortune 500 companies. 
• Strong negotiation skills. 
• Extensive experience with new business concepts and projects. 
• Ability to establish genuine relationships with clients quickly to determine business problems. 
• Rewarded for sales Excellence. 
• Experience in installing, maintaining 6-user computer network.  

 
 
MANAGEMENT EXPERIENCE 
 
Transportation Director for Eden Prairie School District, MN            Dec 2002 – Present 
 Eden Prairie School District is a growing suburban school district with over 10,000 students and 1,400+ 
employees.  

• Director of Transportation requires supervision of over 109 employees and a budget of $4.5 million 
dollars. 

• Responsibilities also included ensuring the safe transportation of over 8,000 students per day.  
Communications with parents and other district employees. 

• Responsible for savings of over $400,000.  
• Implemented employee safety training program, employee evaluation program, process 

improvement plan, standardize organizational processes. 
• Reduce customer complaints by 98%. 
• Reduces accident cost by 50%. 
• Reduced labor cost by $60,000 per year. 
 

Sales Supervisor for Damark International, Brooklyn Park, MN                        July 1992 – Feb. 1993 
Damark International is a catalog sales company. 

• Managed a staff of 50-75 inbound sales representatives.   
• Developed a plan that increased sales from $360,000 per day to over $834,000 per day.  Sales team 

went from worse to first in three months. 
• Won company recognition for the sales team who sold the most extended service plans. 
• Responsible for training and motivation of my team to reach our sales goals, by increasing the 

number of calls and the size of the orders.   
 
  
Owner/Manager Frankie’s Chicago Style Pizza, Pasta, and Ribs                        Feb 1993 - June 1996 

• Manager for Frankie’s in Chanhassen.  At that location, I increased sales from $676,000 annually 
to over $1 million, within a year.  Responsible for the entire operation of the restaurant.  Hired and 
trained assistant managers, cooks, wait staff and drivers.  Planned the weekly specials and ordered 
inventory for the projected sales.  Kept all in-house records of food costs and sales.  Purchased a 
Frankie’s Franchise in Spring Lake Park September 1994, in which I managed the total unit and 
kept all the records. 
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Unit Manager Blaske Franchise Group, d.b.a. Burger King                                        Nov 1988 – 1992 

• Managed a unit with annual sales of over $2 million, hire and trained all staff employees. 
• Increased sales 15% per year for three years in a row. 
• Implemented community involvement program.    
• Implemented employee recognition program that the entire organization adopted. 
• Reduce food cost 2% per month 

 
Senior Manager for York’s Choices, Maplewood, MN                                           Jan 1987 - Nov 1988 

• Responsible for hiring and training employees, supervised a staff of 50+ employees, forecasted 
sales and placed orders for those sales.   

• Developed my own in-unit marketing program and placed my own ads in the newspaper.   
• Marketing liaison between the Mall Marketing Department and my unit.   
• Implemented server program which improved customer service. 

 
General Manager for Godfather’s Pizza, LeMars, IA                                            Oct 1981 - Jan 1987 

• Responsible for hiring and training employees, marketing, forecasting sales and ordering for those 
sales.   

• Initiated a program saving 20% in labor dollars and employee incentive programs.   
• Held this position while finishing up my BS in Management, with full credit load. 

 
SALES EXPERIENCE  

  
Regional Director for Sopheon, Minneapolis MN                                       April-2001 to October 2002 
Sopheon is a global company that offers a unique combination of software applications, expert services and 
specialized content. 

• Business Development position requiring sales, strategic planning, and creative thinking. 
• Responsible for selling Enterprise Wide NPD (New Product Development) software solutions to 

Fortune 500 companies. 
Establishing sales forecast and target account list.   
 
Senior Account Executive for NIIT, Atlanta, GA        July-2000 to April 2001 
NIIT is a global e-learning, software solutions company with offices all around the world.  Requires knowledge 
of the software market.   

• Developed a strategic partnership with a major international company.  
• Work with Fortune 500 companies to reengineer their software education materials for WBT or 

CBT. Also help them with implementing CVU (Corporate Virtual Universities), and Web Portals 
for Knowledge Management. 

 
Consultant                                                                                                             April 2000 – July 2000 

Pursued starting an Internet based company that would broker IT training to large and mid size 
companies. 

 
Major Account Manager for ExecuTrain, Bloomington, MN                        April 1997 – March 2000 
ExecuTrain is the leading computer training company with over 250 offices located around the world.   

• Worked with CEO’s, CIO’s, Presidents, Vice Presidents, HR, and IT Managers of Fortune 500 
companies in establishing enterprise-learning solutions.  

• Number one Account Manager for 1998 & 1999.  Produced over $1.3 million in 1999 an increase 
of 35.4%, exceeded quota by 30%.   

• Responsible for 30% of the sales in 1999.  
• Number 5 Account Manager in the world out of 350. 
• Closed enterprise wide CBT solution valued over $284,000. 
• Set up enterprise alliances agreements for companies to train thousands of employees. 
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• Member of a team that closed the largest business in company history $35 million. 
• Established multi year contract with fortune 100 companies valued over $5 million. 
• Fostered a teamwork environment and mentor colleagues.   
• 5-time member of the Gold Circle, a collection of top sales performers in the ExecuTrain system.   

 
Training Advisor for Benchmark Computer Learning, Edina, MN                  Jan 1996 - March 1997 
Benchmark is a leading regional computer education provider that implements, integrates, hosts and manages a 
wide range of enterprise solutions for the professional adult learner. 

• Developed educational solutions for employees in organizations to get their certification on Novell, 
Microsoft, Lotus, and Powersoft operating systems.   

• Increased sales by $504,000 a 233.3% increase. 
• Matched client needs with our class schedule to develop custom training solutions. 
• Developed new clients through cold calls, networking and advertising. 

 
Sales Associate for Norman and Associates, Edina, MN                                         Jan 1992 - Feb 1993 
Norman and Associates is the regional Dale Carnegie Training franchise.  

• Responsibilities included cold calling on companies as well as working with existing companies to 
set up workshops and uncover their training needs.  

• Developed a territory from $0 sales to over $20,000 per month. 
• Conducted sales training, facilitated retreats and stress management groups.    
• Student assistant for the Strategic Presentation Workshops and Executive Image Programs. 

 
SKILLS 
 

• An excellent educational background; 
• Invaluable practical experience and strong personal motivation; 
• Ability to conceive and implement new ideas and programs; 
• Able to work independently with a minimum amount of direction or as a fully cooperative member 

of a team; 
• Work well under pressure, …well -organized, creative, hard working and dedicated to getting the 

job done. 
 
OTHER ACCOMPLISHMENTS: 
 

President of my church congregation   
President of the Hopkins Wrestling Association 
President of the Glen Lake Optimist Serving Youth in the Minnetonka-Hopkins Area 
Installed computer network from scratch 
Partner in an Internet Start-up Company 

 
EDUCATION 
 

Westmar College LeMars, IA: BA in Management; Minor in Economics, May 1985. 
Dale Carnegie Human Relations, March 1992 
Dale Carnegie Professional Sales Training Course, July 1992 

 
REFERENCES 
Available upon request. 
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Karen Telega

From: John Gunyou
Sent: Thursday, January 08, 2009 1:54 PM
To: Karen Telega
Subject: FW: Open City Council Seat

For the packet 
 

From: Ken Horst [mailto:kahorst@yahoo.com]  
Sent: Thursday, January 08, 2009 1:55 PM 
To: John Gunyou; Janis Callison; Dick Allendorf; Terry Schneider; Bob Ellingson; Tony Wagner; Brad Wiersum 
Subject: Open City Council Seat 
 
To whom it may concern, 

 
I have known Derrick Agate since 1991 when we met while working at Dale Carnegie training.  I moved in 
across the street from Derrick 12 years ago and have watched Derrick and his wife Kim raise four very 
successful children while he contributed more of his time volunteering around the community than anyone 
else I know.  Everyone I know who knows Derrick admires and respects him for his thoughtfulness, fairness, 
selflessness and commitment for standing up for what's right and doing the right thing. Both my wife and I 
believe without a shadow of a doubt that the city of Minnetonka will be better off if Derrick becomes a 
member of the city council.  It's hard for me to imagine someone more committed, concerned, capable and 
qualified then Derrick and if he is willing to accept the position, the city owes it to its constituents to take 
advantage of his time and experience. 
 
I am available by phone to answer any questions about this letter or about Derrick Agate and can be reached 
at 612‐251‐8237. 
 
Sincerely, 
 
Ken Horst 
6054 Valewood Drive 
Minnetonka, 55345 
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